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  Creating Actionable Insights Using CRM Analytics Mark
Tossell,2021-12-29 Leverage CRM Analytics to generate valuable
business insights and solve business problems efficiently Key
FeaturesExtract, combine, transform, and visualize your data to derive
business insights using CRM AnalyticsGain hands-on experience as
you walk through practical dashboard use cases in CRM
AnalyticsLearn how to build best-in-class dashboards from a CRM
Analytics thought leaderBook Description CRM Analytics, formerly
known as Tableau CRM and Einstein Analytics, is a powerful and
versatile data analytics platform that enables organizations to extract,
combine, transform, and visualize their data to create valuable business
insights. Creating Actionable Insights Using CRM Analytics provides a
hands-on approach to CRM Analytics implementation and associated
methodologies that will have you up and running and productive in
no time. The book provides you with detailed explanations of essential
concepts to help you to gain confidence and become competent in
using the CRM Analytics platform for data extraction, combination,
transformation, visualization, and action. As you make progress, you'll
understand what CRM Analytics is and where it provides business
value. You'll also learn how to bring your data together in CRM
Analytics, build datasets and lenses for data analysis, create effective
analytics dashboards for visualization and consumption by end users,
and build dashboard actions that take the user from data to insight to
action with ease. By the end of this book, you'll be able to solve
business problems using CRM Analytics and design, build, test, and
deploy analytics dashboards efficiently. What you will
learnImplement and configure CRM Analytics from scratchBuild
your first CRM Analytics app and embed your CRM Analytics
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dashboards in Salesforce to enhance user adoptionConnect Salesforce
and external data with CRM Analytics and create datasetsCreate a data
recipe and get familiar with the recipe UIBuild a custom dashboard in
CRM Analytics using the dashboard editorUse lenses to create a CRM
Analytics dashboardConfigure and implement data security and
governanceBuild configured record actions to automate data directly
in SalesforceWho this book is for This book is for data analysts, business
analysts, BI professionals, and Salesforce users who want to explore
CRM Analytics' capabilities and features. Basic knowledge of
Salesforce and data analytics is assumed to get the most out of this book.
  The Sharpshooter on Picket Duty William Payne,2017-08-08 It is
the late summer of 1866 and the guns of the Civil War have been
silent for more than a year since General Lee's surrender at
Appomattox. The President of the United States has declared the
irrepressible conflict officially over only a few days earlier. Yet the
struggles that brought on the War are by no means resolved. Young
Seamus Delaney, a veteran officer of the Union Irish Brigade, arrives
at the glittering resort of Saratoga Springs, New York. He has been
assigned to continue protecting the most important member of the
President's cabinet on his trip to the famous spa. Immediately, a deadly
attack makes it clear that the forces that attempted to kill the man in
Seamus' charge in the past are relentlessly pressing home their
assaults. Or are they?
  Sharpshooter Dusty Richards,2018-03-27 A rancher and US
marshal battles a corrupt cabal as a new railroad comes to Arizona, in
this powerful Western by a Spur Award–winning author. In the
brutal, unforgiving wastes of the Arizona desert, Chet Byrnes built a
cattle ranching empire with his bare hands, steel will, and a fast draw.
As a US marshal, he risks his life to bring law to a lawless land. When
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a new railroad route is planned to pass through Navajo territory, Chet
fights to get the Indians a contract to supply the locomotives with coal.
But the corrupt politicians in Tucson and D.C. have other ideas. The
coal contract means millions, and the ruthless Tucson Ring will do
anything to get it—even if it means killing a US marshal. Battling
bandits, the railroad, and a corrupt gang of millionaires, Chet won’t
back down until the desert is painted red with blood.
  Web Operations Dashboards, Monitoring, & Alerting Steve
Fenton,2018-01-02 If you are wondering which metrics are important,
confused about the kind of chart you should add to your dashboards, or
want to discover how to find and fix incidents before your customers
even know there is a problem; this book can fill those gaps in just a
couple of commutes. I'll explain what metrics to start with, and how
you can use a simple process to refine your strategy over time to find
metrics that are appropriate to your context. This book covers the
following web operations monitoring fundamentals: - Incident
management - Metric collection - Creating dashboards - Selecting
metrics - Choosing chart types - Monitoring metrics to detect
problems - Raising alarms and sending alerts
  Salesforce Lightning Reporting and Dashboards Johan
Yu,2017-08-03 Learn how to build advanced reports and dashboards in
Salesforce Lightning experience About This Book Visualize and create
advanced reports and dashboards using Lightning Experience
Improve overall business efficiency with advanced and effective
reports and dashboards Understand and create custom reports and
dashboards Who This Book Is For This book is targeted at
Salesforce.com administrators, business analysts, and managers who use
Salesforce.com for their daily job and want to learn in depth about
Salesforce Reporting and Dashboard in Lightning Experience. Readers
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should have a basic knowledge of Salesforce, such as: Accounts,
Contacts, Leads, Opportunities and custom objects. What You Will
Learn Navigate in Salesforce.com within the Lightning Experience
user interface Secure and share your reports and dashboards with
other users Create, manage, and maintain reports using Report
Builder Learn how the report type can affect the report generated
Explore the report and dashboard folder and the sharing model Create
reports with multiple formats and custom report types Explore
various dashboard features in Lightning Experience Use Salesforce1,
including accessing reports and dashboards In Detail Built on the
Salesforce App Cloud, the new Lightning Experience combines the
new Lightning Design System, Lightning App Builder, and
Lightning Components to enable anyone to quickly and easily create
modern enterprise apps. The book will start with a gentle
introduction to the basics of Salesforce reports and dashboards. It will
also explain how to access reports in depth. Then you will learn how
to create and manage reports, to use Schedule Report, and create
advanced report configurations. The next section talks about
dashboards and will enable you to understand and compare various
types of dashboard component and how you can benefit the most from
each of them. Then we move on to advanced topics and explain tips
and tricks related to reports and dashboards, including reporting
snapshots, report parameters, and collaboration. Finally, we will
discuss how to access dashboards and reports from the Salesforce1
mobile app. Style and approach This comprehensive guide covers the
advanced features of the all new Salesforce Lightning concepts and
communicates them through a practical approach to explore the
underlying concepts of how, when, and why to use them.
  Salesforce Reporting and Dashboards Johan Yu,2015-03-26 This
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book is intended for all Salesforce users—administrators, managers,
business analysts, or report writers who are new to creating reports or
dashboards within Salesforce. Basic knowledge of the Salesforce
platform is required.
  SAP BusinessObjects Dashboards 4.0 Cookbook David Lai,Xavier
Hacking,2011-05-23 Over 90 simple and incredibly effective recipes
for transforming your business data into exciting dashboards with SAP
BusinessObjects Dashboards 4.0 Xcelsius with this book and eBook.
  Enterprise Dashboards Shadan Malik,2005-09-01 Enterprise
Dashboards: Design and Best Practices for IT is a one-stop resource of
methodology and best practices for this dynamic and relevant
information platform, packed with charts, reports, visual indicators,
and alert mechanisms, all consolidated in a rich computer interface.
This powerful book is both a guide and a handbook. It helps business
leaders understand dashboarding while considering dashboards for
their information needs and outlines a tested and proven, step-by-step
implementation framework. Enterprise Dashboards covers strategies,
vendor selections, execution steps, project milestones, dashboard types,
case studies contributed by DaimlerChrysler, Emergency Medical
Associates, and ING Direct, and more. Enterprise Dashboards: Design
and Best Practices for IT is the perfect tool to help COOs, CIOs, CFOs,
CTOs, IT managers, business intelligence managers, information
analysts, and software consultants be successful at dashboard
implementation.
  Longarm and the Sharpshooter Tabor Evans,2014 The lawman
and his escaped prisoner are running neck and neck... His prisoner had
help--but Longarm never saw who it was. The backshooter's bullet
creased the nape of his neck, knocking him from his horse and
rendering him unconscious. Eager to make his getaway, Alton Gray
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made a fatal error--he didn't take a moment to confirm that the
lawman was dead. Now Deputy U.S. Marshal Custis Long is back on
the trail of the runaway prisoner--and his ambushing accomplice. A
corrupt town marshal and a wily woman of ill repute may lead him
to the elusive escapee, but to finish the job he started, Longarm will
have to stick his neck out one more time...
  Building Performance Dashboards and Balanced Scorecards with
SQL Server Reporting Services Christopher Price,Adam
Jorgensen,Devin Knight,2013-10-31 Discover how to maintain and
update balanced scorecards and performance dashboards with SQL
Server Reporting Services Complementing the bestselling Balanced
Scorecards and Operational Dashboards with Microsoft Excel
(9780470386811), this indispensable book shows you how to create
maintainable and dynamically updated scorecards and performance
dashboards using Microsoft's premier reporting tool for the enterprise:
SQL Server Reporting Services. The book begins with coverage of
performance management methods and metrics and then moves on to
introduce you to techniques for developing and delivering both a
dashboard and balanced scorecard using Reporting Services. The
authors assume very limited knowledge of Reporting Services,
allowing you to gradually progress through more advanced topics and
solutions. Shows you how to build a simple dashboard and balanced
scorecard utilizing helpful examples Discusses formatting controls and
labels, paging, and conditional formatting Introduces the skills
necessary to make Reporting Services dashboards and scorecards
interactive Covers the visual aspect of dashboards and scorecards and
shows how to design and implement dashboards and scorecards in
Reporting Services for mobile devices Explains how to apply the
techniques covered earlier in the book for specific business applications
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This book sets itself apart from other titles with its comprehensive and
invaluable coverage of key strategies and techniques for effectively
using SQL Reporting Services to create scorecards and dashboards.
  Learning SAP BusinessObjects Dashboards Taha M.
Mahmoud,2015-06-29 SAP BusinessObjects Dashboards is a leading
Business Intelligence and reporting tool that provides you with a real-
time understanding of your business with agile visualizations. Starting
with an introduction to Dashboards and its benefits, the book slowly
moves on to explain the dashboard creation process. After this, you
will learn how to add charts, single-value components, maps, selectors,
and other third-party plugins to the existing dashboards. Furthermore,
it shares many best practices and will also help you to connect your
dashboard to real data by establishing a data connection to a data source.
You can also explore more about mobile BI and learn how to create
dashboards for mobile devices. By the end of the book, you will be
able to prepare, plan, and design interactive dashboards based on your
business requirements using this cutting-edge BI tool.
  Mastering Salesforce Reports and Dashboards David
Carnes,2023-06-14 Effective, repeatable, and insightful analytics are
key to ROI in customer relationship management systems. Many
organizations, however, lack the automated reporting tools they need
to run their businesses and instead choose to massage the data in Excel.
But there's a better way. Salesforce's standard reporting tools provide a
rich set of features that, when combined, support a wide variety of
analytics needs. This practical introduction covers all the aspects and
features you need to be successful with Salesforce reports and
dashboards. Author David Carnes, chairman and chief evangelist for
OpFocus, shows executives, end users, and report and dashboard
superusers what analytics are possible, which features report writers
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should ask to be enabled, and which settings and permissions system
administrators need to activate. You'll learn: How to create reports
using the four main report formats in Salesforce How to create and use
dashboards Methods for storing and finding reports and dashboards
How to leverage formulas and trending in Salesforce reporting Special
reporting features only available in Salesforce Mobile and on the
Analytics tab Ways to embed report charts and dashboards in
Lightning page layouts Powerful combinations of reporting features to
drive decisions
  Getting Started with Salesforce Einstein Analytics Johan
Yu,2019-09-11 Build interactive dashboards using Salesforce Einstein
analytics. Explore all of your data quickly and easily by providing AI-
powered advanced analytics, right in Salesforce. You will manage
datasets, query data with Salesforce Analytics Query Language
(SAQL), and customize dashboards. Because Einstein Analytics is new,
the curve to learn this technology can be difficult. This book guides
you step-by-step in simple, easy-to-understand terms to get data from
the Salesforce platform to the Einstein Analytics platform and also
shows you how to import external data (e.g., CSV files). Core chapters
focus on understanding data sources, dataflow, dataset, and lens leading
up to building dashboards from scratch. Advanced features such as data
transformation using computeExpression and computeRelative as well
as dataflow with a multi-value lookup are explored. What You Will
Learn Use data from Salesforce and external sources Create a dataflow
to build a flexible datasetBuild dashboards using Einstein Analytics
Explore and analyze data using Einstein Analytics Utilize SAQL and
binding to create advance dashboards Who This Book Is For IT users
getting started with Einstein Analytics, Salesforce consultants starting
new Einstein Analytics projects, and power users familiar with
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Salesforce reporting and dashboards who want to get up to speed on
new analytics features
  Sage Act! 2011 Karen Fredericks,Roy Laudenslager,2011-02-17
Over 65 simple and incredibly effective recipes for creating and
customizing exciting dashboards and reports from your Sage ACT! data
using this book and eBook.
  A Sniper's Conflict Monty B,2014-10-14 I could make out the head
and shoulders of the insurgent as he was firing in the prone position. I
aimed for the centre area . . . removed the safety catch and held that
point of aim. Then I slowly and deliberately operated my trigger
squeezing it gently to the rear. The round impacted into the target
just below the shoulder. The target seemed to slide down disappearing
out of sight, the rifle muzzle remained pointing uppermost in the air.
The author sets the scene with action on a 2004 tour in Iraq where
hard lessons were learnt. Next stop Helmand District, Afghanistan,
after rigorous training. By now he had been a Sniper Instructor for
eight years and his depth of knowledge makes this almost a sniper’s
manual. This, combined with his descriptions of the sniper
engagements experienced during his Battalion’s action packed tour,
make this a thrilling and instructive read. He describes not just the
operational background moves and tactics but his emotions—taking life
even from distances of a kilometer is traumatic. Intense though the
action was, there were long periods of watching and waiting—called
Enduring Patience). Snipers work in pairs so relationship and trust are
all important. Snipers are elite soldiers and clearly the author is among
the best of the best. A Sniper's Conflict is a superb account of
professional soldiering at the sharp end. Skyhorse Publishing, along
with our Arcade, Good Books, Sports Publishing, and Yucca imprints,
is proud to publish a broad range of biographies, autobiographies, and
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memoirs. Our list includes biographies on well-known historical
figures like Benjamin Franklin, Nelson Mandela, and Alexander
Graham Bell, as well as villains from history, such as Heinrich
Himmler, John Wayne Gacy, and O. J. Simpson. We have also
published survivor stories of World War II, memoirs about
overcoming adversity, first-hand tales of adventure, and much more.
While not every title we publish becomes a New York Times
bestseller or a national bestseller, we are committed to books on
subjects that are sometimes overlooked and to authors whose work
might not otherwise find a home.
  Getting Started with Salesforce Einstein Analytics Johan Yu,2019
Build interactive dashboards using Salesforce Einstein analytics.
Explore all of your data quickly and easily by providing AI-powered
advanced analytics, right in Salesforce. You will manage datasets,
query data with Salesforce Analytics Query Language (SAQL), and
customize dashboards. Because Einstein Analytics is new, the curve to
learn this technology can be difficult. This book guides you step-by-
step in simple, easy-to-understand terms to get data from the
Salesforce platform to the Einstein Analytics platform and also shows
you how to import external data (e.g., CSV files). Core chapters focus
on understanding data sources, dataflow, dataset, and lens leading up to
building dashboards from scratch. Advanced features such as data
transformation using computeExpression and computeRelative as well
as dataflow with a multi-value lookup are explored. You will: Use
data from Salesforce and external sources Create a dataflow to build a
flexible dataset Build dashboards using Einstein Analytics Explore and
analyze data using Einstein Analytics Utilize SAQL and binding to
create advance dashboards.
  Learning Einstein Analytics santosh chitalkar,2018-01-29 Learn to
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confidently setup and create app, lenses, dashboards using Salesforce
Einstein Analytics. Key Features Explore Einstein analytics on
desktop as well as mobile platforms Turn data into smarter sales with
Einstein Analytics for Sales Visualize your data with preloaded as well
as customized dashboards Book Description Salesforce Einstein
analytics aka Wave Analytics is a cloud-based platform which connects
data from the multiple sources and explores it to uncover insights. It
empowers sales reps, marketers, and analysts with the insights to
make customer interactions smarter, without building mathematical
models. You will learn to create app, lenses, dashboards and share
dashboards with other users. This book starts off with explaining you
fundamental concepts like lenses, step, measures and sets you up with
Einstein Analytics platform. We then move on to creating an app and
here you will learn to create datasets, dashboards and different ways to
import data into Analytics. Moving on we look at Einstein for sales,
services, and marketing individually. Here you will learn to manage
your pipeline, understand important business drivers and visualize
trends. You will also learn features related to data monitoring tools and
embedding dashboards with lightning, visualforce page and mobile
devices. Further, you will learn advanced features pertaining to
recent advancements in Einstein which include machine learning
constructs and getting predictions for events. By the end of this book,
you will become proficient in the Einstein analytics, getting insights
faster and understanding your customer in a better way. What you
will learn Create app, lenses, and dashboards using Einstein. Visualize
data utilizing all the widgets available with Einstein. Understand
Einstein for Sales, Service, and Marketing separately. Use Data
monitoring tools to monitor data flow and system jobs. Abstract
machine learning constructs and make predictions on events Who this
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book is for This book is for data scientists, business users, developers
who want to explore business data using the Salesforce Einstein
Analytics. Knowledge of the Salesforce platform is required.
  Performance Dashboards Wayne W. Eckerson,2010 Tips,
techniques, and trends on harnessing dashboard technology to
optimize business performance In Performance Dashboards, Second
Edition, author Wayne Eckerson explains what dashboards are, where
they can be used, and why they are important to measuring and
managing performance. As Director of Research for The Data
Warehousing Institute, a worldwide association of business
intelligence professionals, Eckerson interviewed dozens of
organizations that have built various types of performance dashboards
in different industries and lines of business. Their practical insights
explore how you can effectively turbo-charge performance-
management initiatives with dashboard technology. Includes all-new
case studies, industry research, news chapters on Architecting
Performance Dashboards and Launching and Managing the Project
and updated information on designing KPIs, designing dashboard
displays, integrating dashboards, and types of dashboards. Provides a
solid foundation for understanding performance dashboards, business
intelligence, and performance management. Addresses the next
generation of performance dashboards, such as Mashboards and Visual
Discovery tools, and including new techniques for designing
dashboards and developing key performance indicators. Offers
guidance on how to incorporate predictive analytics, what-if
modeling, collaboration, and advanced visualization techniques. This
updated book, which is 75% rewritten, provides a foundation for
understanding performance dashboards, business intelligence, and
performance management to optimize performance and accelerate
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results.--
  Improving Your Splunk Skills James D. Miller,Paul R.
Johnson,Josh Diakun,Derek Mock,2019-08-22 Transform machine-
generated data into valuable business insights using the powers of
Splunk Key FeaturesExplore the all-new machine learning toolkit in
Splunk 7.xTackle any problems related to searching and analyzing
your data with SplunkGet the latest information and business insights
on Splunk 7.xBook Description Splunk makes it easy for you to take
control of your data and drive your business with the cutting edge of
operational intelligence and business analytics. Through this Learning
Path, you'll implement new services and utilize them to quickly and
efficiently process machine-generated big data. You'll begin with an
introduction to the new features, improvements, and offerings of
Splunk 7. You'll learn to efficiently use wildcards and modify your
search to make it faster. You'll learn how to enhance your applications
by using XML dashboards and configuring and extending Splunk.
You'll also find step-by-step demonstrations that'll walk you through
building an operational intelligence application. As you progress, you'll
explore data models and pivots to extend your intelligence capabilities.
By the end of this Learning Path, you'll have the skills and confidence
to implement various Splunk services in your projects. This Learning
Path includes content from the following Packt products:
Implementing Splunk 7 - Third Edition by James MillerSplunk
Operational Intelligence Cookbook - Third Edition by Paul R Johnson,
Josh Diakun, et alWhat you will learnMaster the new offerings in
Splunk: Splunk Cloud and the Machine Learning ToolkitCreate
efficient and effective searchesMaster the use of Splunk tables, charts,
and graph enhancementsUse Splunk data models and pivots with
faster data model accelerationMaster all aspects of Splunk XML
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dashboards with hands-on applicationsApply ML algorithms for
forecasting and anomaly detectionIntegrate advanced JavaScript charts
and leverage Splunk's APIWho this book is for This Learning Path is
for data analysts, business analysts, and IT administrators who want to
leverage the Splunk enterprise platform as a valuable operational
intelligence tool. Existing Splunk users who want to upgrade and get
up and running with Splunk 7.x will also find this book useful. Some
knowledge of Splunk services will help you get the most out of this
Learning Path.
  SAP BusinessObjects Dashboards 4. 1 Cookbook David Lai,Xavier
Hacking,2015-03-30 About This Book Create impressive dashboards
with SAP BusinessObjects Dashboards 4.1 (formerly known as
Xcelsius) Find solutions for everyday development challenges using
Dashboard Design components Step-by-step recipes with practical real-
world examples Who This Book Is For If you are a developer with a
good command and knowledge of creating dashboards, but are not yet
an advanced user of SAP BusinessObjects Dashboards, then this is the
perfect book for you. Prerequisites include a good working
knowledge of Microsoft Excel as well as knowledge of basic dashboard
practices.
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