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  Complex Problem Solving Peter A. Frensch,Joachim
Funke,2014-04-04 This volume presents a state-of-the-
science review of the most promising current European
research -- and its historic roots of research -- on complex
problem solving (CPS) in Europe. It is an attempt to close
the knowledge gap among American scholars regarding the
European approach to understanding CPS. Although most of
the American researchers are well aware of the fact that
CPS has been a very active research area in Europe for
quite some time, they do not know any specifics about even
the most important research. Part of the reason for this lack
of knowledge is undoubtedly the fact that European
researchers -- for the most part -- have been rather
reluctant to publish their work in English-language journals.
The book concentrates on European research because the
basic approach European scholars have taken to studying
CPS is very different from one taken by North American
researchers. Traditionally, American scholars have been
studying CPS in natural domains -- physics, reading, writing,
and chess playing -- concentrating primarily on exploring
novice-expert differences and the acquisition of a complex
skill. European scholars, in contrast, have been primarily
concerned with problem solving behavior in artificially
generated, mostly computerized, complex systems. While
the American approach has the advantage of high external
validity, the European approach has the advantage of
system variables that can be systematically manipulated to
reveal the effects of system parameters on CPS behavior.
The two approaches are thus best viewed as
complementing each other. This volume contains
contributions from four European countries -- Sweden,
Switzerland, Great Britain, and Germany. As such, it
accurately represents the bulk of empirical research on CPS
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which has been conducted in Europe. An international
cooperation started two years ago with the goal of bringing
the European research on complex problem solving to the
awareness of American scholars. A direct result of that
effort, the contributions to this book are both informative
and comprehensive.
  Business Opportunities, Start-ups, and Digital
Transformation in Africa Herkulaas MvE Combrink, Tobias
Knedlik, Samia Satti Osman Mohamed Nour, Ulrike
Schuerkens, Katinka de Wet, Karl Wohlmuth,2023-07-19
Volume 23 (2022/2023) of the African Development
Perspectives Yearbook focusses on the issues of digital
entrepreneurship, digital start-ups, and digital business
opportunities in Africa. It investigates links between
digitalization and development of productive capacities. It
deals with business opportunities created by the digital
transformation. It discusses the role of universities in the
digital transformation process. It also presents book reviews
and book notes. Country case studies include Senegal,
Ghana, Ivory Coast, and South Africa.
  Industry X.0 Eric Schaeffer,2017-05-03 Industry X.0
takes an insightful look at the business impact of the
Internet of Things movement on the industrial sphere. Eric
Schaeffer combines deep analysis with practical strategic
guidance, and offers tangible and actionable
recommendations on how to realise value in the current
digital age. Based on extensive research and insights into
the six core competencies that have been identified by
Accenture, Industry X.0 explores critical aspects of the
Industrial Internet of Things (IIoT), discussing and defining
them in an engaging and accessible manner. These include
managing smart data, handling digital product
development, skilling up the workforce, mastering
innovation, making the most of platforms and ecosystems,
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and much more. Meticulously researched and clearly
explained, Industry X.0 makes a stringent case for
companies to actively shift mind-sets away from products,
towards services, value and outcomes. Complemented by a
wealth of case studies and real world examples, this book
provides invaluable, practical 'how-to' advice for business
organizations as they embark on their journeys into the era
of the IIoT.
  E-Government and Information Technology
Management Marc Holzer,Aroon Manoharan,James
Melitski,2019-01-01 E-Government and Information
Technology Management is an essential textbook for
graduate and undergraduate programs across the world
that are taking steps to incorporate courses on e-
government/IT as they prepare their students to join the
public sector workforce. The book also serves as a
comprehensive guide for the growing body of researchers
and practitioners in e-government. The text is comprised of
12 chapters from e-government experts, all written in a
clear writing style that balances theory and practice. Each
chapter provides background information, critical resources,
and emerging trends. Along with questions for class
discussion, each chapter includes cases to demonstrate the
importance of these areas to practitioners, researchers, and
students of technology management and public affairs
administration.
  Management and Marketing for Improved
Competitiveness and Performance in the Healthcare
Sector Santos, José Duarte,Pereira, Inês Veiga,2021-06-25
The healthcare sector has never been under as much
pressure as it is today. This pressure has motivated
organizations to reinvent themselves, forcing management
and marketing to take a more active role. Due to this
reinvention, organizations must incorporate a stronger
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culture of management and marketing orientation that
allows companies to define their course, optimize their
resources, communicate with their stakeholders more
efficiently, and encourage customers to become more
involved with the company. This need is particularly urgent
in the healthcare sector, as its weight in the economy has
grown recently and it must prepare for economic recovery.
Management and Marketing for Improved Competitiveness
and Performance in the Healthcare Sector provides
knowledge and skills to apply management and marketing
on strategic, tactical, and operational aspects with an
emphasis on the healthcare industry. Various aspects of
management and marketing, such as operations
management, quality management, human resources,
brand management, and digital marketing, are discussed.
The book is ideal for management and marketing
academics, their students (undergraduate/graduate
programs), researchers, managers, advertisers, healthcare
organizations, hospital boards, pharmaceutical
representatives, and marketers who need to optimize the
potential of management marketing applied in the
healthcare industry.
  Innovations in Computational Intelligence
Brajendra Panda,Sudeep Sharma,Usha Batra,2017-11-02
The present book includes a set of selected best papers
from the 3rd International Conference on Recent
Developments in Science, Engineering and Technology
(REDSET 2016), held in Gurgaon, India, from 21 to 22
October 2016. The conference focused on the experimental,
theoretical and application aspects of innovations in
computational intelligence and provided a platform for the
academicians and scientists. This book provides an insight
into ongoing research and future directions in this novel,
continuously evolving field. Many decades have been
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devoted to creating and refining methods and tools for
computational intelligence such as Artificial Neural
Networks, Evolutionary Computation, Fuzzy Logic,
Computational Swarm Intelligence and Artificial Immune
Systems. However, their applications have not yet been
broadly disseminated. Computational intelligence can be
used to provide solutions to many real-life problems, which
could be translated into binary languages, allowing
computers to process them. These problems, which involve
various fields such as robotics, bioinformatics,
computational biology, gene expression, cancer
classification, protein function prediction, etc., could
potentially be solved using computational intelligence
techniques.
  Innovative Perspectives on Public Administration in the
Digital Age Manoharan, Aroon P.,McQuiston,
James,2018-05-25 As governments worldwide are entering
the digital age, there are increasing expectations from
citizens and stakeholders for a more responsive, efficient,
and open government. Innovations in information
technology and web technologies can facilitate these
changes. Innovative Perspectives on Public Administration
in the Digital Age is a critical scholarly resource that
examines the prevalence of e-government and the
advancements of information systems to facilitate a
government that is more open and accessible to citizens
and businesses. Highlighting coverage on a broad range of
topics such as online civic engagement, e-petition, and
privacy and security, this publication is geared toward
academicians, practitioners, and government officials
seeking current and relevant research on the use of online
and technological systems for the advancement of
government and public policy.
  Technology and Health Jihyun Kim,Hayeon
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Song,2020-03-06 Technology and Health: Promoting
Attitude and Behavior Change examines how technology
can be used to promote healthier attitudes and behavior.
The book discusses technology as a tool to deliver media
content. This book synthesizes theory-driven research with
implications for research and practice. It covers a range of
theories and technology in diverse health contexts. The
book covers why and how specific technologies, such as
virtual reality, augmented reality, mobile games, and social
media, are effective in promoting good health. The book
additionally suggests how technology should be designed,
utilized, and evaluated for health interventions. Includes
new technologies to improve both mental and physical
health Examines technologies in relation to cognitive
change Discusses persuasion as a tool for behavioral and
attitudinal changes Provides theoretical frameworks for the
effective use of technology
  Professional Services Leadership Handbook Nigel
Clark,Ben Kent,Alastair Beddow,Adrian Furner,2017-08-03
Professional services firms - from the legal sector to
accountancy, consulting and beyond - face increased
disruption. Service delivery models are under pressure to
adapt to changing client expectations. Technology offers
new ways of working with clients, but changes the skills
profile required of professionals, and threatens the
traditional people-centred business model. The Professional
Services Leadership Handbook equips leaders, and aspiring
leaders, with tools and insights both to tackle these long-
term disruptive trends and to maximise their firm's
profitability today. Leaders of professional services firms
find themselves with a daunting, but exciting, range of
challenges ahead. Using practical insights drawn from
experienced professional services leaders, the Professional
Services Leadership Handbook explores new models and
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working practices to address four components of strategic
leadership: clients, business, people and self leadership. It
offers clear-sighted analysis of common pain points, and
provides innovative solutions for dealing with them. This
practical guide is designed for everyone involved in
leadership decisions, whether that be a practice area,
sector group, business function, or even firm-wide
leadership role. It will help readers to focus their attention
on the activities that will really make a difference to the
success of their firm.
  The Future Home in the 5G Era Jefferson Wang,George
Nazi,Boris Maurer,Amol Phadke,2020-04-03 The Future
Home in the 5G Era looks at new hyper-connected home
environments in which devices and apps will work together
seamlessly to respond to and anticipate customers' needs,
all with maximum security and privacy. Enabled by 5G, AI,
and other new technologies such as eSim and edge
computing, the Future Home's powerful service ecosystems
will be a quantum leap from today's fragmented smart
home technology, effectively extending the boundaries of
the home even beyond the traditional bounds of the
physical, to ultimately make consumers feel 'at home'
anywhere. This will create tremendous opportunities for
businesses including communication service providers
(CSPs), device manufacturers and app developers, as well
as those providing services in diverse sectors such as
entertainment, health and social care, education, retail, and
more. The Future Home in the 5G Era combines original
research from Accenture with practical insights and
examples, showing how intelligently orchestrated Future
Homes can yield economic success for businesses. Written
by leaders of strategy and technology consultancy at
Accenture, the authors have vast industry experience
leading major units of Fortune 500 companies and start-
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ups. This book looks at how businesses, especially CSPs,
can overcome the challenges and capture the multi-billion-
dollar Future Home market by putting strategic emphasis
on excellent customer experiences, developing new
business models, and turning their organizations into
competitively agile platform-based innovators. For business
leaders in any sector relevant to the Future Home, this book
is an indispensable and value-creating guide.
  Healthcare Policy and Reform: Concepts,
Methodologies, Tools, and Applications Management
Association, Information Resources,2018-08-03 Industry
professionals, government officials, and the general public
often agree that the modern healthcare system is in need of
an overhaul. With many organizations concerned with the
long-term care of patients, new strategies, practices, and
organizational tools must be developed to optimize the
current healthcare system. Healthcare Policy and Reform:
Concepts, Methodologies, Tools, and Applications is a
comprehensive source of academic material on the
importance of policy and policy reform initiatives in modern
healthcare systems. Highlighting a range of topics such as
public health, effective care delivery, and health
information systems, this multi-volume book is designed for
medical practitioners, medical administrators, professionals,
academicians, and researchers interested in all aspects of
healthcare policy and reform.
  Design and Quality Considerations for Developing
Mobile Apps for Medication Management: Emerging
Research and Opportunities Yap, Kevin,Ali, Eskinder
Eshetu,Chew, Lita,2020-07-31 Medication management is
an essential component of therapeutic success in the
treatment of chronic diseases. However, patients who do
not regularly take their prescribed medications are a
primary concern of health systems worldwide. A significant
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proportion of patients on chronic medications fail to adhere
to their treatments, and suboptimal adherence leads to dire
clinical and financial consequences on the personal level.
Moreover, non-adherence can adversely impact public
healthcare costs and the clinical outcomes of patients.
Design and Quality Considerations for Developing Mobile
Apps for Medication Management: Emerging Research and
Opportunities is a collection of innovative research that
combines theory and practice on optimizing strategies to
improve medication adherence and overall health and
wellbeing in patients through the design of usable and
reliable mobile app-based systems. Highlighting a broad
range of topics including pharmaceutical care, quality
assessment, and health behavior frameworks, this book is
ideally designed for clinicians, pharmacists, healthcare
providers, programmers, software developers, researchers,
academicians, and students.
  App Use and Patient Empowerment in Diabetes Self-
Management Nicola Brew-Sam,2020-02-03 Patient
empowerment is examined as a multi-dimensional factor
influencing the use of diabetes self-management apps. The
research design includes three studies conducted in
Singapore. Study 1 examines how features of diabetes self-
management apps correspond with theoretical indicators of
empowerment, as well as app quality. Study 2 uses semi-
structured face-to-face interviews with diabetes patients to
draw first conclusions about the relevance of empowerment
for diabetes app use. Study 3 includes an online patient
survey, and uses cluster analytical methods to test the
preliminary Study 2 results (typology of app use), as well as
binary logistic regression to compare the strength of
influence of various anteceding factors on the likelihood of
diabetes app use. The studies show that especially the
support by private social patient networks and the medical
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specialties of supervising physicians play a crucial role for
technology-supported self-management.
  MKTG4 Charles W. Lamb,Joseph F. Hair, Jr,Carl
McDaniel, Jr.,Jane Summers,Michael Gardiner,2018-09-01
MKTG4 continues to offer a unique blended solution for
lecturers and students in introductory marketing subjects,
in both University and Vocational sectors. Continuing to
pave a new way to both teach and learn, MKTG4 is designed
to truly connect with today's busy, tech-savvy student.
Students have access to online interactive quizzing, videos,
flashcards, games and more. An accessible, easy-to-read
text with tear-out review cards completes a package that
helps students to learn important concepts faster.
  Handbook of Research on Applied AI for
International Business and Marketing Applications
Christiansen, Bryan,Škrinjari?, Tihana,2020-09-25 Artificial
intelligence (AI) describes machines/computers that mimic
cognitive functions that humans associate with other
human minds, such as learning and problem solving. As
businesses have evolved to include more automation of
processes, it has become more vital to understand AI and
its various applications. Additionally, it is important for
workers in the marketing industry to understand how to
coincide with and utilize these techniques to enhance and
make their work more efficient. The Handbook of Research
on Applied AI for International Business and Marketing
Applications is a critical scholarly publication that provides
comprehensive research on artificial intelligence
applications within the context of international business.
Highlighting a wide range of topics such as diversification,
risk management, and artificial intelligence, this book is
ideal for marketers, business professionals, academicians,
practitioners, researchers, and students.
  Global Corruption and Ethics Management Carole
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L. Jurkiewicz,2019-10-11 Global Corruption and Ethics
Management: Transforming Theory into Action is focused on
integrating research from a diverse array of scholars and
translating it into proactive skills; the empirical content is
presented clusters of short chapters, each cluster or section
is followed by a synopsis of skills for implementation based
upon this new knowledge. The scope of the content
encompasses the work of top scholars and experienced
professionals from across the globe to strategically outline
the mercurial nature of corruption, its causes, the systems
and practices that facilitate it, its short- and long-term
consequences, new measures for assessing and diagnosing
remedies, and steps that can be taken to prevent it.
Scholars and students can use it as a jumping-off point for
further research, and practitioners can immediately expand
their repertoire of tools in preventing and fighting
corruption through implementation of the skills synopses.
Further, incorporating digital media resources such as a
companion website offering links to measurements and
assessments, and accessible instructors’ tools will
dramatically shift the benchmark for studying and
implementing Global Corruption and Ethics Management;
there is no other book on corruption AND ethics
management with the empirical gravitas, variety of
application tools, and with this level of accessibility.
  Privacy Concerns Surrounding Personal Information
Sharing on Health and Fitness Mobile Apps Sen,
Devjani,Ahmed, Rukhsana,2020-08-07 Health and fitness
apps collect various personal information including name,
email address, age, height, weight, and in some cases,
detailed health information. When using these apps, many
users trustfully log everything from diet to sleep patterns.
However, by sharing such personal information, end-users
may make themselves targets to misuse of this information



13

by unknown third parties, such as insurance companies.
Despite the important role of informed consent in the
creation of health and fitness applications, the intersection
of ethics and information sharing is understudied and is an
often-ignored topic during the creation of mobile
applications. Privacy Concerns Surrounding Personal
Information Sharing on Health and Fitness Mobile Apps is a
key reference source that provides research on the dangers
of sharing personal information on health and wellness
apps, as well as how such information can be used by
employers, insurance companies, advertisers, and other
third parties. While highlighting topics such as data ethics,
privacy management, and information sharing, this
publication explores the intersection of ethics and privacy
using various quantitative, qualitative, and critical analytic
approaches. It is ideally designed for policymakers,
software developers, mobile app designers, legal
specialists, privacy analysts, data scientists, researchers,
academicians, and upper-level students.
  Research Anthology on Telemedicine Efficacy,
Adoption, and Impact on Healthcare Delivery
Management Association, Information
Resources,2021-01-15 Telemedicine, which involves
electronic communications and software, provides the same
clinical services to patients without the requirement of an
in-person visit. Essentially, this is considered remote
healthcare. Though telemedicine is not a new practice, it
has become an increasingly popular form of healthcare
delivery due to current events, including the COVID-19
pandemic. Not only are visits being moved onto virtual
platforms, but additional materials and correspondence can
remain in the digital sphere. Virtual lab results, digital
imaging, medical diagnosis, and video consultations are just
a few examples that encompass how telemedicine can be
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used for increased accessibility in healthcare delivery. With
telemedicine being used in both the diagnosis and
treatment of patients, technology in healthcare can be
implemented at almost any phase of the patient
experience. As healthcare delivery follows the digital shift, it
is important to understand the technologies, benefits and
challenges, and overall impacts of the remote healthcare
experience. The Research Anthology on Telemedicine
Efficacy, Adoption, and Impact on Healthcare Delivery
presents the latest research on best practices for adopting
telehealth into medical practices and its efficacy and
solutions for the improvement of telemedicine, as well as
addresses emerging challenges and opportunities, including
issues such as securing patient data and providing
healthcare accessibility to rural populations. Covering
important themes that include doctor-patient relationships,
tele-wound monitoring, and telemedicine regulations, this
book is essential for healthcare professionals, doctors,
medical students, academic and medical libraries, medical
technologists, practitioners, stakeholders, researchers,
academicians, and students interested in the emerging
technological developments and solutions within the field of
telemedicine.
  Breaking Down Language and Cultural Barriers Through
Contemporary Global Marketing Strategies Khosrow-Pour,
D.B.A., Mehdi,2019-06-14 One of the most challenging
obstacles for many businesses in successfully reaching a
global market stems from cultural and language barriers
and the lack of a clear understanding of this issue. It is
critical for businesses to understand these cultural and
language barriers and how to face them through effective
communications and cultural sensitivity. The companies
that will thrive and see the most success are the ones
whose employees communicate and collaborate effectively
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with customers, suppliers, and partners all over the world.
Breaking Down Language and Cultural Barriers Through
Contemporary Global Marketing Strategies provides both
empirical and theoretical research focused on ways that
business professionals and organizations are breaking down
cultural and language barriers, integrating cultural
sensitivity, and implementing cross-cultural management
practices into their daily business practices. Featuring
research on topics such as origin effects, consumption
culture, and cross-cultural management, managers,
consultants, academic researchers, practitioners, business
educators, and advanced students in various disciplines will
find the content within this publication to be beneficial.
  Medical Informatics Kenneth R. Ong,William N.
Kelly,2015-03-27 This third edition of HIMSS' award-winning,
bestseller explores how clinicians, patients, and health IT
stakeholders are collaborating to support high-value care
through health IT. Medical Informatics: An Executive Primer
continues to explore information technologies applied in
hospital settings, at the physician's office and in patients'
homes to
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