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  This is Service Design Thinking Marc Stickdorn,Jakob
Schneider,2012-01-11 How to design and market services to
create outstanding customer experiences Service design thinking
is the designing and marketing of services that improve the
customer experience, and the interactions between the service
providers and the customers. If you have two coffee shops right
next to each other, and each sell the exact same coffee at the
exact same price, service design is what makes you walk into one
and not the other. Maybe one plays music and the other doesn't.
Maybe one takes credit cards and the other is cash only. Maybe
you like the layout of one over the other, or one has more
comfortable seating. Maybe the staff at one is friendlier, or draws
fun shapes on the top of their lattes. All of these nuances relate to
service design. This Is Service Design Thinking combines the
knowledge of twenty-three international authors and even more
online contributors from the global service design community and
is divided into three sections: Basics: outlines service design
thinking along five basic principles Tools: describing a variety of
tools and methods used in Service Design Thinking Cases: vivid
examples for the introduced fundamentals with real-life case
studies from 5 companies that did inspiring projects within the
field of Service Design At the end, a one-page Customer Journey
Canvas is included, which can be used to quickly sketch any
service on a single sheet of paper—capturing different stakeholder
concerns: e.g. customers, front-line staff and management.
  Collaborative Systems for Reindustrialization Luis M.
Camarinha-Matos,Raimar J. Scherer,2013-12-11 This book
constitutes the refereed proceedings of the 14th IFIP WG 5.5
Working Conference on Virtual Enterprises, PRO-VE 2013, held in
Dresden, Germany, in September/October 2013. The 75 revised
papers were carefully selected for inclusion in this volume. They
provide a comprehensive overview of identified challenges and
recent advances in various collaborative network (CN) domains
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and their applications with a particular focus on the support for
reindustrialization. The papers have been organized in the
following topical sections: product-service ecosystems; innovation
in networks; strategies to build collaborative networks;
collaboration related processes and performance; models and
meta-models of collaboration; cloud-based support to collaborative
networks; collaborative platforms; services and service design;
sustainable collaborative networks; event-driven collaborative
networks; social-semantic enterprise; and risks and trust.
  Service Design for Emerging Technologies Product
Development Umar Zakir Abdul Hamid,Mari Suoheimo,2023-07-20
The productization of emerging technologies related to the Fourth
Industrial Revolution (FIR) is now getting more attention across
different industries. Compared to the previous industrial
transformations that the world has seen which relied on
mechanical innovations, the ongoing FIR is seeing software and
data-driven products as the foundation. Apart from that, topics
such as circular and sustainable economy as well as climate
change are also disrupting the industrial ecosystem. For a viable
and successful productization of emerging technologies,
collaborations between interdisciplinary stakeholders are a
necessity. One of the elements that has been identified to
facilitate this collaboration is service design. This book aimed to
provide comprehensive service design discussions for practitioners
in different fields and sectors. The aim is to bridge the knowledge
gap between experts in academia, business and product
development, among many others, to provide a unified
understanding of the importance of service design for the
productization of emerging technologies. The book consists of an
overview of emerging technologies product development and
service design, as well as perspectives from different sectors of
the industry. The book is expected to benefit multi-disciplinary
researchers, practitioners and general audiences with interests in
Service Design for Emerging Technologies.
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  Co - Creation in Tourist Experiences Nina K Prebensen,Joseph S
Chen,Muzaffer S Uysal,2017-04-21 The tourist experience is multi-
faceted and dynamic, as tourists engage with its formation and
creation. The tourists then become vital in creating value for
themselves together with the service provider. Experience value
cannot be pre-produced, but is co-created between host and
guest(s) in the servicescape. The tourist managers can therefore
only plan for and facilitate for value co-creation to take place. This
book responds to the need for a critical review of how firms can
facilitate and dramatize for enhanced experience value for
tourists. As the roles of participants and providers are changing
rapidly, new knowledge in terms of how value creation and value
co-creation can transpire needs to be generated. The aim of this
book is therefore to accentuate the role and importance of the
core elements in value creation processes, namely, the
customer(s), the setting in which co-creation would take place,
and the provider. Bringing together scholars from diverse areas to
address the nature of how the actors co-create values through
interaction in different experience settings, the book also serves
as a guide to the best practice of co-creation of tourist
experiences. It will therefore appeal practically as well as
theoretically to scholars and students of tourism, marketing,
leisure, hospitality, and services management.
  How to Make Things Happen Beatriz Muñoz-Seca,2017-08-21
This book offers models and frameworks to analyze your service
delivery systems as a whole. It presents the framework to solve
customer problems by delivering the right knowledge at the right
time to the right place and take advantage of the efficiency that
technology and algorithms offer. Why do so many brilliant plans
fail to deliver in practice? Why can’t your employees just do what
you want them to do? In most cases, because the operations eco-
system in which those plans must be deployed fails to fully
understand the problem that needs to be solved. The fourth
industrial revolution is seeing advances in Artificial Intelligence
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industrialize the service sector. But, despite the cost-cutting that
these advances offer firms are still struggling to stay competitive.
That is because they think that cost-cutting delivers increased
efficiency whereas it is the other way around: increased efficiency
cuts costs. And the heart of efficiency in delivering services is
people and their knowledge. As industrialization drives ever more
standardized offerings and ever little human contact it is in those
rare moments of human interaction where the greatest
opportunity to add or destroy value lies. It is human brains and the
knowledge they contain that are best suited to problem-solving
and individualizing client solutions. The real competitive edge will
become the ability to foresee and individualize problem-solving. To
do this, firms must start thinking of knowledge as inventory – who
knows what, who needs to know what and where and when do
they need to know it.
  Handbook of e-Tourism Zheng Xiang,Matthias Fuchs,Ulrike
Gretzel,Wolfram Höpken,2022-09-01 This handbook provides an
authoritative and truly comprehensive overview both of the
diverse applications of information and communication
technologies (ICTs) within the travel and tourism industry and of e-
tourism as a field of scientific inquiry that has grown and matured
beyond recognition. Leading experts from around the world
describe cutting-edge ideas and developments, present key
concepts and theories, and discuss the full range of research
methods. The coverage accordingly encompasses everything from
big data and analytics to psychology, user behavior, online
marketing, supply chain and operations management, smart
business networks, policy and regulatory issues – and much, much
more. The goal is to provide an outstanding reference that
summarizes and synthesizes current knowledge and establishes
the theoretical and methodological foundations for further study of
the role of ICTs in travel and tourism. The handbook will meet the
needs of researchers and students in various disciplines as well as
industry professionals. As with all volumes in Springer’s Major
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Reference Works program, readers will benefit from access to a
continually updated online version.
  Service Design and Tourism Marc Stickdorn,Birgit
Frischhut,2012 Tourism becomes more and more transparent
through social media and tourism review websites. Nowadays, it's
the individual guest's experience that makes or breaks the success
of a tourism product. Thus, the focus in tourism shifts from mere
marketing communications to meaningful experiences. Service
design thinking can provide an in-depth and holistic understanding
of customers required to co-create meaningful experiences with
guests. The book provides an introduction into service design and
tourism and presents seven case studies of European tourism
destinations, which used the app myServiceFellow as a mobile
ethnography research tool to gain genuine customer insights. The
book reports lessons learned of these case studies, gives
managerial implications and an outlook on future research fields
for service design in tourism. Service Design and Tourism - Case
studies of an applied research project on mobile ethnography for
tourism destinations is the written outcome of the research project
Service design as an approach to foster competitiveness and
sustainability of European tourism funded by the European Union
under the CIP Competitiveness and Innovation Program. More
information and a free pdf version of this book is provided on the
website www.servicedesigntourism.com.
  Reputation und Reiseentscheidung im Internet Eric
Horster,2013-05-21 Eric Horster entwickelt ein Messinstrument,
um die Komplexität des Reputationskonstruktes abbilden und
dieses auf den Reiseentscheidungsprozess im Internet beziehen zu
können. Da Reputation als abstraktes Phänomen empirisch schwer
zu erfassen ist, wird sie über den Umweg von sichtbaren
Indikatoren gemessen. Der Autor entwickelt dazu ein
Strukturgleichungsmodell, das er mithilfe einer PLS-Pfadanalyse
auswertet. Er diskutiert verschiedene Beispiele des
Reputationsmanagements in der Hotellerie, bei Destinationen und
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für Bewertungsportale, bewertet ihre Umsetzbarkeit und gibt
Ausblick auf weiteren Forschungsbedarf.
  This Is Service Design Doing Marc Stickdorn,Markus Edgar
Hormess,Adam Lawrence,Jakob Schneider,2018-01-02 How can
you establish a customer-centric culture in an organization? This is
the first comprehensive book on how to actually do service design
to improve the quality and the interaction between service
providers and customers. You'll learn specific facilitation guidelines
on how to run workshops, perform all of the main service design
methods, implement concepts in reality, and embed service
design successfully in an organization. Great customer experience
needs a common language across disciplines to break down silos
within an organization. This book provides a consistent model for
accomplishing this and offers hands-on descriptions of every single
step, tool, and method used. You'll be able to focus on your
customers and iteratively improve their experience. Move from
theory to practice and build sustainable business success.
  Marketing Research Alvin C. Burns,Ronald F. Bush,2004
  Experiments of the Mind Emily Martin,2022-01-25 An inside
view of the experimental practices of cognitive psychology—and
their influence on the addictive nature of social media
Experimental cognitive psychology research is a hidden force in
our online lives. We engage with it, often unknowingly, whenever
we download a health app, complete a Facebook quiz, or rate our
latest purchase. How did experimental psychology come to play an
outsized role in these developments? Experiments of the Mind
considers this question through a look at cognitive psychology
laboratories. Emily Martin traces how psychological research
methods evolved, escaped the boundaries of the discipline, and
infiltrated social media and our digital universe. Martin recounts
her participation in psychology labs, and she conveys their
activities through the voices of principal investigators, graduate
students, and subjects. Despite claims of experimental
psychology’s focus on isolated individuals, Martin finds that the
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history of the field—from early German labs to Gestalt
psychology—has led to research methods that are, in fact, highly
social. She shows how these methods are deployed online:
amplified by troves of data and powerful machine learning, an
unprecedented model of human psychology is now
widespread—one in which statistical measures are paired with
algorithms to predict and influence users’ behavior. Experiments
of the Mind examines how psychology research has shaped us to
be perfectly suited for our networked age.
  Tourism and Generation Y Pierre Benckendorff,Gianna
Moscardo,Donna Pendergast,2010 This book looks at Generation Y
in a tourism context; in broad conceptual terms such as trends and
behaviour, and in applied terms, for example looking at particular
types of travel that Generation Y takes part in, and tourism
marketing aimed specifically at them. Benckendorff/Moscardo,
James Cook Uni, Pendergast, Griffith Uni, Aus.
  Approaches to Ethnography Colin Jerolmack,Shamus
Rahman Khan,2018 Introduction / Colin Jerolmack and Shamus
Khan -- Microsociology / Jooyoung Lee -- Organizations / Katherine
Chen -- Macro / Leslie Salzinger and Teresa Gowan -- People and
places / Douglas Harper -- Mechanisms / Iddo Tavory and Stefan
and Timmermans -- Embodiment / Black Hawk Hancock --
Situations / Monica McDermott -- Reflexivity / Forrest Stuart
  Design Science in Tourism Daniel R. Fesenmaier,Zheng
Xiang,2016-10-04 This book explores the impact of design science
and design thinking on tourism planning, gathering contributions
from leading authorities in the field of tourism research and
providing a comprehensive and interconnected panorama of
cutting-edge results that influence the current and future design of
tourist destinations. The book builds on recent findings in
psychology, geography and urban and regional planning, as well
as from economics, marketing and communications, and explores
the opportunities arising from recent advances in the Internet and
related technologies like memory, storage, RFID, GIS, mobile and
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social media in the context of collecting and analyzing traveler-
related data. It presents a broad range of insights and cases on
how modern design approaches can be used to develop new and
better touristic experiences, and how they enable the tourism
industry to track and communicate with visitors in a more
meaningful way and more effectively manage visitor experiences.
  Information and Communication Technologies in
Tourism 2013 Lorenzo Cantoni,Zheng (Phil) Xiang,2013-11-18
The papers presented in this volume advance the state of the art
in social media and Web 2.0, electronic tourism marketing, web
site and search engine optimization, technology adoption and
diffusion, online communities, tourism management and decision
support, eLearning, mobile technologies and applications in
tourism, recommender systems, e-intermediaries and networks in
tourism, customer research in e-tourism and user generated
content. The volume collects research papers of prominent
scholars from around the world with a disciplinary background in
the fields of social or computer sciences. The book covers the
most significant topics within the study field of electronic tourism
and addresses both, academics and practitioners interested in the
latest advances in the electronic travel and tourism domain.
  History and Theory in Anthropology Alan
Barnard,2000-06-15 Anthropology is a discipline very conscious of
its history, and Alan Barnard has written a clear, balanced and
judicious textbook that surveys the historical contexts of the great
debates and traces the genealogies of theories and schools of
thought. It also considers the problems involved in assessing these
theories. The book covers the precursors of anthropology;
evolutionism in all its guises; diffusionism and culture area
theories, functionalism and structural-functionalism; action-
centred theories; processual and Marxist perspectives; the many
faces of relativism, structuralism and post-structuralism; and
recent interpretive and postmodernist viewpoints.
  Tourism in Russia Frederic Dimanche,Lidia
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Andrades,2015-09-09 This book addresses tourism as a system,
provides essentials of tourism management and marketing,
discusses planning and impact management, and proposes
strategies and recommendations to improve Russia as an
international destination.
  The Tourism and Leisure Experience Michael Morgan,Peter
Lugosi,J. R. Brent Ritchie,2010 People do not buy products or even
services; they purchase the total experience that the product or
service provides. This book brings together established and
emerging international scholars to provide systematic reviews and
illustrative cases drawn from tourism, leisure, hospitality, sport
and event contexts. The book provides a useful framework for
focusing the goals and associated methodologies of future
research efforts and for implementing the results of these efforts.
  Service-Oriented Computing Munindar P. Singh,Michael N.
Huhns,2006-02-22 This comprehensive text explains the principles
and practice of Web services and relates all concepts to practical
examples and emerging standards. Its discussions include:
Ontologies Semantic web technologies Peer-to-peer service
discovery Service selection Web structure and link analysis
Distributed transactions Process modelling Consistency
management. The application of these technologies is clearly
explained within the context of planning, negotiation, contracts,
compliance, privacy, and network policies. The presentation of the
intellectual underpinnings of Web services draws from several key
disciplines such as databases, distributed computing, artificial
intelligence, and multi-agent systems for techniques and
formalisms. Ideas from these disciplines are united in the context
of Web services and service-based applications. Featuring an
accompanying website and teacher’s manual that includes a
complete set of transparencies for lectures, copies of open-source
software for exercises and working implementations, and
resources to conduct course projects, this book makes an
excellent graduate textbook. It will also prove an invaluable
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reference and training tool for practitioners.
  Development and Management of Visitor Attractions John
Swarbrooke,Stephen J. Page,2012-05-23 Now in its second edition,
the successful 'Development and Management of Visitor
Attractions' has been fully revised and updated to cover the latest
issues in this ever-changing area of tourism. New features/topics
include: * The Millennium Dome * National Lottery funded projects
* International case studies * Updated statistics and examples The
author examines the factors that contribute to the success of
visitor attractions. 'The Development and Management of Visitor
Attractions' 2nd Edition, covers every aspect of the process of
developing and managing different kinds of attractions. Theories
explored throughout the text are illustrated through a range of
examples and case studies drawn from a number of countries.

The Enigmatic Realm of Myservicefellow: Unleashing the
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catalyze profound transformations is nothing lacking
extraordinary. Within the captivating pages of Myservicefellow a
literary masterpiece penned with a renowned author, readers set
about a transformative journey, unlocking the secrets and
untapped potential embedded within each word. In this evaluation,
we shall explore the book is core themes, assess its distinct writing
style, and delve into its lasting affect the hearts and minds of
those who partake in its reading experience.
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In todays digital
age, the availability
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books and manuals
for download has
revolutionized the
way we access
information. Gone
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physically flipping
through pages and
carrying heavy
textbooks or
manuals. With just a
few clicks, we can
now access a
wealth of

knowledge from the
comfort of our own
homes or on the go.
This article will
explore the
advantages of
Myservicefellow
books and manuals
for download, along
with some popular
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these resources.
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significant
advantages of
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for download is the
cost-saving aspect.
Traditional books
and manuals can be
costly, especially if
you need to
purchase several of
them for
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versions, you
eliminate the need
to spend money on
physical copies. This



Myservicefellow

15

not only saves you
money but also
reduces the
environmental
impact associated
with book
production and
transportation.
Furthermore,
Myservicefellow
books and manuals
for download are
incredibly
convenient. With
just a computer or
smartphone and an
internet connection,
you can access a
vast library of
resources on any
subject imaginable.
Whether youre a
student looking for
textbooks, a
professional seeking
industry-specific
manuals, or
someone interested
in self-
improvement, these
digital resources
provide an efficient
and accessible
means of acquiring

knowledge.
Moreover, PDF
books and manuals
offer a range of
benefits compared
to other digital
formats. PDF files
are designed to
retain their
formatting
regardless of the
device used to open
them. This ensures
that the content
appears exactly as
intended by the
author, with no loss
of formatting or
missing graphics.
Additionally, PDF
files can be easily
annotated,
bookmarked, and
searched for
specific terms,
making them highly
practical for
studying or
referencing. When it
comes to accessing
Myservicefellow
books and manuals,
several platforms
offer an extensive

collection of
resources. One such
platform is Project
Gutenberg, a
nonprofit
organization that
provides over
60,000 free eBooks.
These books are
primarily in the
public domain,
meaning they can
be freely distributed
and downloaded.
Project Gutenberg
offers a wide range
of classic literature,
making it an
excellent resource
for literature
enthusiasts.
Another popular
platform for
Myservicefellow
books and manuals
is Open Library.
Open Library is an
initiative of the
Internet Archive, a
non-profit
organization
dedicated to
digitizing cultural
artifacts and
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making them
accessible to the
public. Open Library
hosts millions of
books, including
both public domain
works and
contemporary titles.
It also allows users
to borrow digital
copies of certain
books for a limited
period, similar to a
library lending
system.
Additionally, many
universities and
educational
institutions have
their own digital
libraries that
provide free access
to PDF books and
manuals. These
libraries often offer
academic texts,
research papers,
and technical
manuals, making
them invaluable
resources for
students and
researchers. Some
notable examples

include MIT
OpenCourseWare,
which offers free
access to course
materials from the
Massachusetts
Institute of
Technology, and the
Digital Public
Library of America,
which provides a
vast collection of
digitized books and
historical
documents. In
conclusion,
Myservicefellow
books and manuals
for download have
transformed the
way we access
information. They
provide a cost-
effective and
convenient means
of acquiring
knowledge, offering
the ability to access
a vast library of
resources at our
fingertips. With
platforms like
Project Gutenberg,
Open Library, and

various digital
libraries offered by
educational
institutions, we
have access to an
ever-expanding
collection of books
and manuals.
Whether for
educational,
professional, or
personal purposes,
these digital
resources serve as
valuable tools for
continuous learning
and self-
improvement. So
why not take
advantage of the
vast world of
Myservicefellow
books and manuals
for download and
embark on your
journey of
knowledge?
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which eBook
platform is the best
for me? Finding the
best eBook platform
depends on your
reading preferences
and device
compatibility.
Research different
platforms, read user
reviews, and
explore their
features before
making a choice.
Are free eBooks of
good quality? Yes,
many reputable
platforms offer high-
quality free eBooks,
including classics
and public domain
works. However,
make sure to verify
the source to
ensure the eBook
credibility. Can I
read eBooks without
an eReader?
Absolutely! Most
eBook platforms
offer webbased
readers or mobile
apps that allow you
to read eBooks on

your computer,
tablet, or
smartphone. How
do I avoid digital
eye strain while
reading eBooks? To
prevent digital eye
strain, take regular
breaks, adjust the
font size and
background color,
and ensure proper
lighting while
reading eBooks.
What the advantage
of interactive
eBooks? Interactive
eBooks incorporate
multimedia
elements, quizzes,
and activities,
enhancing the
reader engagement
and providing a
more immersive
learning experience.
Myservicefellow is
one of the best
book in our library
for free trial. We
provide copy of
Myservicefellow in
digital format, so
the resources that

you find are
reliable. There are
also many Ebooks
of related with
Myservicefellow.
Where to download
Myservicefellow
online for free? Are
you looking for
Myservicefellow
PDF? This is
definitely going to
save you time and
cash in something
you should think
about. If you trying
to find then search
around for online.
Without a doubt
there are numerous
these available and
many of them have
the freedom.
However without
doubt you receive
whatever you
purchase. An
alternate way to get
ideas is always to
check another
Myservicefellow.
This method for see
exactly what may
be included and
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adopt these ideas to
your book. This site
will almost certainly
help you save time
and effort, money
and stress. If you
are looking for free
books then you
really should
consider finding to
assist you try this.
Several of
Myservicefellow are
for sale to free while
some are payable. If
you arent sure if the
books you would
like to download
works with for
usage along with
your computer, it is
possible to
download free trials.
The free guides
make it easy for
someone to free
access online library
for download books
to your device. You
can get free
download on free
trial for lots of
books categories.
Our library is the

biggest of these
that have literally
hundreds of
thousands of
different products
categories
represented. You
will also see that
there are specific
sites catered to
different product
types or categories,
brands or niches
related with
Myservicefellow. So
depending on what
exactly you are
searching, you will
be able to choose e
books to suit your
own need. Need to
access completely
for Campbell
Biology Seventh
Edition book?
Access Ebook
without any digging.
And by having
access to our ebook
online or by storing
it on your computer,
you have
convenient answers
with

Myservicefellow To
get started finding
Myservicefellow,
you are right to find
our website which
has a
comprehensive
collection of books
online. Our library is
the biggest of these
that have literally
hundreds of
thousands of
different products
represented. You
will also see that
there are specific
sites catered to
different categories
or niches related
with
Myservicefellow So
depending on what
exactly you are
searching, you will
be able tochoose
ebook to suit your
own need. Thank
you for reading
Myservicefellow.
Maybe you have
knowledge that,
people have search
numerous times for
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their favorite
readings like this
Myservicefellow, but
end up in harmful
downloads. Rather
than reading a good
book with a cup of
coffee in the
afternoon, instead
they juggled with
some harmful bugs
inside their laptop.
Myservicefellow is
available in our
book collection an
online access to it is
set as public so you
can download it
instantly. Our digital
library spans in
multiple locations,
allowing you to get
the most less
latency time to
download any of our
books like this one.
Merely said,
Myservicefellow is
universally
compatible with any
devices to read.
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